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Green	Plank®	Wood-Composite	Limited	Warranty	
	

Green	Plank	AB	 (hereinafter	“GREENPLANK”)	warrants	to	the	original	end	user	purchaser	(“Purchaser”)	that,	on	a	
prorated	basis,	for	a	period	of	fifteen	(15)	years	from	the	date	of	original	purchase,	GREENPLANK	products	shall	be	
free	from	defects	in	material	and	manufacture	when	used	for	its	intended	purpose	and	properly	installed	and	
maintained	according	to	GREENPLANK’s	published	installation	instructions	to	(a)	resist	rot	or	fungal	decay	and	(b)	
resist	damage	caused	by	insect	or	termite	attacks.	If	a	defect	occurs	within	the	warranty	period,	the	Purchaser	shall	
notify	GREENPLANK	in	writing	and,	upon	confirmation	by	an	authorized	GREENPLANK	representative	of	the	defect,	
GREENPLANK’s	sole	responsibility	shall	be,	at	its	option,	to	either	replace	the	defective	item	or	refund	the	portion	of	
the	purchase	price	paid	by	the	Purchaser	for	such	defective	item	(not	including	the	cost	of	its	initial	installation).	

	
This	warranty	shall	not	cover	and	GREENPLANK	shall	not	be	responsible	for	costs	and	expenses	incurred	with	respect	
to	the	removal	of	defective	GREENPLANK	products,	any	freight,	labor	or	the	installation	of	replacement	materials.	

	
To	make	a	claim	under	this	limited	warranty,	Purchaser	shall	send	to	GREENPLANK,	within	30	days	from	when	the	
Purchaser	became	aware	of	the	defect,	a	description	of	the	claimed	defect	with	pictures	and	proof	of	purchase,	at	
the	following	address:	
	

Green	Plank	AB		
Sadelgatan	9,	SE-213	77	Malmö,	Sweden	
Att.	Customer	Service	

	
GREENPLANK	does	not	warrant	against	and	is	not	responsible	for,	and	no	implied	warranty	shall	be	deemed	to	cover,	
any	condition	attributable	to:	(1)	improper	installation	of	GREENPLANK’s	products	and/or	failure	to	abide	by	
GREENPLANK’s	installation	guidelines,	including	but	not	limited	to	improper	gapping;	(2)	use	of	GREENPLANK	products	
beyond	normal	commercial	and	residential	use,	or	in	an	application	not	recommended	by	GREENPLANK’s	guidelines	
and	local	building	codes;	(3)	movement,	distortion,	collapse	or	settling	of	the	ground	or	the	supporting	structure	on	
which	GREENPLANK’s	products	are	installed;	(4)	any	act	of	God	(such	as	flooding,	hurricane,	earthquake,	lightning,	
etc.),	environmental	condition	(such	as	air	pollution,	mold,	mildew,	etc.),	staining	from	substances	(such	as	dirt,	
grease,	oil,	etc.),	or	normal	weathering	(defined	as	exposure	to	sunlight,	weather	and	atmosphere	which	will	cause	
any	colored	surface	to	gradually	fade,	chalk,	or	accumulate	dirt	or	stains);	(5)	variations	or	changes	in	color	of	
GREENPLANK	products;	(6)	improper	handling,	storage,	abuse	or	neglect	of	GREENPLANK	products	by	Purchaser,	or	
third	parties;	or	(7)	ordinary	wear	and	tear.	
	
GREENPLANK	shall	not	be	liable	for	incidental,	special,	consequential	or	other	similar	damages	arising	from	the	
breach	of	this	warranty.	In	particular,	the	liability	of	GREENPLANK,	if	any,	and	the	Purchaser’s	sole	remedy	for	
damages	for	any	claim	of	any	kind	whatsoever,	regardless	of	legal	theory	and	whether	arising	in	tort	or	
contract,	shall	not	be	greater	than	the	actual	purchase	price	of	the	product	with	respect	to	which	such	claim	
was	made.	

	
No	person	or	entity	is	authorized	by	GREENPLANK	to	make	and	GREENPLANK	shall	not	be	bound	by	any	
statement	or	representation	as	to	the	quality	or	performance	of	GREENPLANK	products	other	than	as	
contained	in	this	warranty.	This	warranty	may	not	be	altered	or	amended	except	in	a	written	instrument	signed	
by	GREENPLANK	and	Purchaser.	

	
UNDER	NO	CIRCUMSTANCES	WILL	GREENPLANK	BE	LIABLE	FOR	SPECIAL,	INCIDENTAL	OR	CONSEQUENTIAL	DAMAGES,	
WHETHER	SUCH	DAMAGES	ARE	SOUGHT	IN	CONTRACT,	IN	TORT	(INCLUDING	BUT	NOT	LIMITED	TO	NEGLIGENCE	AND	
STRICT	LIABILITY)	OR	OTHERWISE,	AND	GREENPLANK’S	LIABILITY	WITH	RESPECT	TO	DEFECTIVE	PRODUCTS	SHALL	IN	NO	
EVENT	EXCEED	THE	REPLACEMENT	OF	SUCH	PRODUCTS	OR	REFUND	OF	THE	PURCHASE	PRICE,	AS	DESCRIBED	
ABOVE.	

	
PRO-RATED	WARRANTY	SCHEDULE	

Years	Since	Purchase	 Percent	Defective	Material	Covered	
Year	1-5	 100%	
Year	6-10	 50%	
Year	11-15	 25%	

	
This	warranty	shall	only	be	applicable	and	enforceable	in	the	country	of	Purchase.	
	
	
For	further	information,	please	visit	www.GreenPlank.eu	

	


